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Custom Course Survev Results

Average

Points
. Count Standard
Questions Percent Deviation

Neither
agree

Strongly nor Strongly
agree = Agree = disagree Disagree disagree
5 4 =3 =2 =1

Please indicate your level of agreement with the
following statements about your course

instructor:

The instructor maintained the expectations for classroom 12 2 0 0 0 4.86
participation 86% 14% 0% 0% 0% 0.36
The instructor facilitated a classroom environment of respect 12 2 0 0 0 4.86

86% 14% 0% 0% 0% 0.36
The instructor facilitated opportunities for students to learn 11 3 0 0 0 4.79
from one another 79% 21% 0% 0% 0% 0.43
The instructor interacted with me respectfully 13 1 0 0 0 4.93

93% 7% 0% 0% 0% 0.27
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Average

Points
. Count Standard
Questions Percent Deviation

Neither
agree

Strongly nor Strongly
agree = Agree = disagree Disagree disagree
5 4 =3 =2 =1

Please indicate your level of agreement with the
following statements about your course

instructor:

The instructor interacted with me in the classroom 11 2 1 0 0 4.71
79% 14% 7% 0% 0% 0.61

The instructor demonstrated their knowledge about the topic 14 0 0 0 0 5.00
areas covered in the course 100% 0% 0% 0% 0% 0.00
The instructor illustrated the relevancy of concepts of the 13 1 0 0 0 4.93
course to the profession and&#x2f;or to social change 93% 7% 0% 0% 0% 0.27

Please indicate your level of agreement with the

following statements about your course

instructor:
The instructor demonstrated what it means to be a scholar&# 12 2 0 0 0 4.86
x2f;practioner (be able to integrate knowledge or research 86% 14% 0% 0% 0% 0.36

with ones expertise to become a skilled practioner in the field)
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Questions

Please indicate your level of agreement with the
following statements about your course
instructor:

The instructor evaluated my work against the requirements&#
x2f;rubric of the assignment

The instructor evaluated my mastery of the course content

The instructor&#x27;s feedback was specific to my work

The instructor gave me additional feedback on how to
improve my work other than just scores on assignments

Count
Percent

12
86%

11
79%
13
93%

11
79%

2
14%

21%

7%

21%

Powered by Blackboard Learn™

0
0%

0%

0%

0%

0
0%

0%

0%

0%

0
0%

0%

0%

0%

Average
Points
Standard
Deviation

4.86
0.36

4.79
0.43

4.93
0.27

4.79
0.43
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Average
Points
) Count Standard
Questions Percent Deviation
Please indicate your level of agreement with the
following statements about your course
instructor:
The instructor&#x27;s feedback showed me how to improve 11 3 0 0 0 4.79
my critical thinking skills 79% 21% 0% 0% 0% 0.43
The instructor&#x27;s feedback encouraged me to look at 11 3 0 0 0 4.79
things from different perspectives 79% 21% 0% 0% 0% 0.43

All/Most Some of

of the thetime Never =
time =3 — 7 Course

How often did your instructor do the following?

The instructor responded to my emails within two business 12 0 0 3.00
days 100% 0% 0% 0.00
The instructor gave me feedback on submitted assignments 13 0 0 3.00
within the timeframe defined in the syllabus after the due date 100% 0% 0% 0.00
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Average
Points
Count Standard
Questions Percent Deviation
Neither
satisfied
Very nor Very
satisfed Satisfied dissatisfie Dissatisfic dissatisfie
=13 =4 =& =2 =1
Please rate your overall satisfaction with the instructor 12 2 0 0 0 4.86
86% 14% 0% 0% 0% 0.36

Strongly Strongly

agree = Agree = Not sure Disagree disagree
5 4 =3 =2 =1 Course

Please indicate your level of agreement with the
following statements about elements of your

course
The course expectations were clear 10 3 1 0 0 4.64
71% 21% 7% 0% 0% 0.63
The order that the topics were presented in the course 9 5 0 0 0 4.64
helped me to learn the course content 64% 36% 0% 0% 0% 0.50
| am aware of the learning outcomes for this course 10 4 0 0 0 4.71
71% 29% 0% 0% 0% 0.47
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Questions

Please indicate your level of agreement with the
following statements about elements of your
course

The materials in this course helped me achieve the learning
outcomes of this course

The multimedia in the course contributed to my
understanding of the course topics

The readings in the course contributed to my understanding
of the course topics
Please indicate your level of agreement with the
following statements about elements of your
course

The discussions helped me to understand how to apply the
subject matter

Count
Percent

Strongly Strongly

agree = Agree = Not sure Disagree disagree
5 4 =3 =2 =1

8 5 1 0 0
57% 36% 7% 0% 0%
11 3 0 0 0
79% 21% 0% 0% 0%
9 4 0 1 0
64% 29% 0% 7% 0%
10 3 0 1 0
71% 21% 0% 7% 0%
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Average
Points
Standard
Deviation

Course

4.50
0.65

4.79
0.43

4.50
0.85

4.57
0.85
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Questions

Please indicate your level of agreement with the
following statements about elements of your
course

The discussions helped to improve my critical thinking skills

The discussions helped me to improve my work performance
in my profession

The assignments helped me to understand how to apply the
subject matter

The assignments helped to improve my critical thinking skills

Count
Percent

12
86%

10
71%
11
79%

11
79%

1
7%

21%

7%

14%
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0
0%

0%

14%

7%

1
7%

7%

0%

0%

0%

0%

0%

0%

Average
Points
Standard
Deviation

4.71
0.83

4.57
0.85

4.64
0.74

4.71
0.61
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Average
Points
. Count Standard
Questions Percent Deviation
Please indicate your level of agreement with the
following statements about elements of your
course
The assignments helped me to improve my work 10 3 1 0 0 4.64
performance in my profession 71% 21% 7% 0% 0% 0.63
This course helped me to understand how to contribute to 11 3 0 0 0 4.79
positive social change 79% 21% 0% 0% 0% 0.43
A little Not  Instructor
helpful = helpful = did not
3 2 use = 1 Course
If your instructor used the Live Chat function in the 4 1 0 0 9 2.36
classroom, Jing, Skype, Voicethread, conference calls, 29% 7% 0% 0% 64% 1.91

instant messaging (IM), texts or other technology to share
information, how helpful was this to your learning?

Fartoo Too high About Toolow Fartoo

hi 5 =4 right =3 =2 low = 1 Course

Please indicate the level of the following in your
course

Amount of interaction with your classmates 0 1 12 1 0 3.00
0% 7% 86% 7% 0% 0.39
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Average

Points
. Count Standard
Questions Percent Deviation

Fartoo Too high About Toolow Fartoo

high =5 =4 right =3 =2 low = 1

Please indicate the level of the following in your

course
Workload throughout the course 0 6 8 0 0 3.43
0% 43% 57% 0% 0% 0.51
Intellectual challenge of course 1 1 10 2 0 3.07
7% 7% 71% 14% 0% 0.73
Prefer
not to
Incomple! answer
EYA =1l Course
What is your expected grade in this course? 11 2 0 0 0 0 1 8.29
79% 14% 0% 0% 0% 0% 7% 2.13
Neither
satisfied
Very nor Very
satisfied Satisfied dissatisfie Dissatisfit dissatisfie
) =4 =3 =2 =1
Please rate your overall satisfaction with the course (aside 10 3 1 0 0 4.64
from the instructor) 71% 21% 7% 0% 0% 0.63
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Average
Points
. Count Standard
Questions Percent Deviation
Yes =2 Course
Did you contact academic advising during this term? 6 8 1.43
43% 57% 0.51
2-lam
1-1 not
utilized familiar
other with what
0 - Idid resources information
notneed at an
to contact Walden academic
an to answer advisor
academic my could
advisor = questions provide =
=8 2
2
| DID NOT contact academic advising because... 7 0 0 1 3.63
88% 0% 0% 12% 1.06

Somewh: Not
Accurate accurate accurate Not sure

=4 =3 =2 =l Course
How accurate was the information you were given by 4 1 0 0 3.80
academic advising? 80% 20% 0% 0% 0.45

Somewh: Not

Resolved resolved resolved Not sure

=4 =3 =2 =1 Course
To what extent do you feel that your issue was resolved? 5 0 1 0 3.67
83% 0% 17% 0% 0.82
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. Count
Questions Percent
Neither
agree
Strongly nor
agree = Agree = disagree Disagree disagree
5 4 =3 =2
The academic advisor(s) that | interacted with treated me 5 1 0 0
with respect/professionalism. 83% 17% 0% 0%
Neither
satisfied
Very nor
satisfied Satisfied dissatisfie Dissatisfit dissatisfie
=5 =4 =3 =2
Overall satisfaction with your academic advising experience. 5 0 1 0
83% 0% 17% 0%

Strongly

=1

0
0%

Very

=1

0
0%

Average
Points
Standard
Deviation

4.83
0.41

Course

4.67
0.82

Did you use the Walden Writing Center for this course? 5 9
36% 64%
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Course

1.36
0.50
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Average
Points
. Count Standard
Questions Percent Deviation
Strongly Strongly
agree = Agree = Not sure Disagree disagree
5 4 =3 =2 =1 Course
Please answer the following about your Writing
Center experience:
The information | received from the Walden Writing Center 2 2 1 0 0 4.20
had a positive impact on my course grade 40% 40% 20% 0% 0% 0.84
The information | received from the Walden Writing Center 2 2 1 0 0 4.20
had a positive impact on my writing 40% 40% 20% 0% 0% 0.84
Neither
satisfied
Very nor Very
satisfied Satisfied dissatisfie Dissatisfit dissatisfie
=5 =4 =3 =2 =1 Course
Overall satisfaction with your Writing Center experience. 2 2 1 0 0 4.20
40% 40% 20% 0% 0% 0.84
Yes=2 No-=1 Course
Did you use the Walden library for this course? 14 0 2.00
100% 0% 0.00
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Average
Points
. Count Standard
Questions Percent Deviation
0- 1- 2-1 7-1
Assigned  Course searched attended
readings  assignmen the 4 - | used or 8 - | did
ina helpina library’s 3-lused online 5-1sent watched  not use
library library resources/ the Quick help or anemail 6-1 a library the
course course databases Answers tutorials = tothe called the webinar= Walden
guide=1 guide=2 =3 box = 4 5 library =6 library=7 8 library = 9
2 3 4 5 6 7 8 Course
What main task, activity, or resource did you use in the 5 0 9 0 0 0 0 0 0 2.29
Walden library during this course? 36% 0% 64% 0% 0% 0% 0% 0% 0% 0.99
All/most Some of | did not
ofthe thetime Never= search=
time = 4 =3 2 1 Course
When | searched for resources or information in the Walden 12 2 0 0 3.86
library for this course | found what | needed... 86% 14% 0% 0% 0.36
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Average

Points
. Count Standard
Questions Percent Deviation

Strongly Strongly

agree = Agree = Not sure Disagree disagree | did not
5 4 =3 =2 =1 use Course

Please answer the following about your Library

experience:
If you contacted the Walden library via email or phone: The 1 1 0 0 0 10 4.50
librarian met my expectations 8% 8% 0% 0% 0% 83% 0.71
| had sufficient library research&#x2f;search skills to be 4 4 1 0 0 2 4.33
successful in my course 36% 36% 9% 0% 0% 18% 0.71
Neither
satisfied
Very nor Very
satisfied Satisfied dissatisfie Dissatisfit dissatisfie
=5 =4 =3 =2 =1 Course
Overall satisfaction with your Library experience. 8 4 0 1 0 4.46
62% 31% 0% 8% 0% 0.88
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Large Answer Sets
Approximately how many hours per week did you spend on this course (reading, discussions, assignments)?

Standard

Average Points Deviation

Course 23.07 11.84
Answers Count Percent
1 0 0%
2 0 0%
3 0 0%
4 0 0%
5 1 7%
6 0 0%
7 0 0%
8 0 0%
9 1 7%
10 1 7%
11 0 0%
12 0 0%
13 0 0%
14 0 0%
15 2 14%
16 0 0%
17 0 0%
18 0 0%
19 1 7%
20 1 7%
21 0 0%
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Large Answer Sets
Approximately how many hours per week did you spend on this course (reading, discussions, assignments)?

Answers

22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39

40 or more

26

Count

W O OO OO OO0 oO0OOMhMNOO OO0 o —+ o

Percent
0%
7%
0%
0%
0%
7%
0%
0%

14%
0%
0%
0%
0%
0%
0%
0%
0%
0%

21%
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Large Answer Sets

What was the main Walden Writing Center Service you used this term?

Course

Answers

| had a paper reviewed by a
member of the Writing Center

| attended a Writing Center
webinar

| worked with a Writing Center
staff member at a dissertation/
doctoral retreat intensive

| used the Developmental Editing
service

| received a Form and Style
review from the Writing Center
editors

| used the Writing Center Website

| sent an email to the Writing
Center with a writing question

| used a Writing Center tab in
CourseGuides

Average Points
6.33

Count

Standard
Deviation

3.88

Percent

17%

0%

0%

0%

17%

33%

17%

0%
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Large Answer Sets
What was the main Walden Writing Center Service you used this term?

Answers Count Percent
| used the Writing Center’s 0 0%
Facebook page

| follow the Writing Center on 0 0%
Twitter

| read the Writing Center’s blog 0 0%
| attended TutorTalk 0 0%
| did not have any interaction with 1 17%

the Walden Writing Center

Count Standard Deviation
Results By Tag Percent Average Points
Tag Values

All/

Most of Some
the of the Never =
Associated Questions time =3 time =2 1 Course
Instructor 25 0 0 3.00
How often did your instructor do the following? The 100% 0% 0% 0.00

instructor responded to my emails within two business days

The instructor gave me feedback on submitted
assignments within the timeframe defined in the syllabus
after the due date
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Count Standard Deviation
Results By Tag Percent Average Points
Tag Values
Neither
satisfied
Very nor Very
satisfed Satisfied dissatisfi Dissatisf dissatisfi
Associated Questions =5 =4 =38 =2 =1 Course
Instructor 12 2 0 0 0 4.86
Please rate your overall satisfaction with the instructor 86% 14% 0% 0% 0% 0.36
Tag Values
Very A little Not Instructo
helpful Helpful helpful helpful did not
Associated Questions =5 =4 =3 =2 use =1
Course 4 1 0 0 9 2.36
If your instructor used the Live Chat function in the 29% 7% 0% 0% 64% 1.91

classroom, Jing, Skype, Voicethread, conference calls,
instant messaging (IM), texts or other technology to share
information, how helpful was this to your learning?

Tag Values
Fartoo Too About Too low Fartoo
Associated Questions high=5 high=4 right=3 =2 low = 1 Course
Course 1 8 30 3 0 3.17
Please indicate the level of the following in your course 2% 19% 71% 7% 0% 0.58

Amount of interaction with your classmates Workload
throughout the course Intellectual challenge of course

Tag Values
Prefer
not to
Incomple answer
Associated Questions =1 Course
Course 11 2 0 1 8.29
What is your expected grade in this course? 79% 14% 0% 0% 0% 0% 7% 2.13
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Count Standard Deviation
Results By Tag Percent Average Points

Tag Values
Associated Questions Course
University Services 7 0 0 1 3.63
I DID NOT contact academic advising because... 88% 0% 0% 12% 1.06

Tag Values

Somewh Not
Accurate accurate accurate  Not

Associated Questions =4 =& =2 sure=1 Course
University Services 4 1 0 0 3.80
How accurate was the information you were given by 80% 20% 0% 0% 0.45
academic advising?

Tag Values
Somewh Not

Resolve( resolved resolved  Not

Associated Questions =4 =3 =2 sure=1 Course
University Services 5 0 1 0 3.67
To what extent do you feel that your issue was resolved? 83% 0% 17% 0% 0.82
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Count Standard Deviation
Results By Tag Percent Average Points
Tag Values
Neither
agree
Strongly nor Strongly
agree = Agree = disagree Disagree disagree
Associated Questions 5 4 =3 =2 =1 Course
Instructor 167 28 1 0 0 4.85
Please indicate your level of agreement with the following 85% 14% 1% 0% 0% 0.37

statements about your course instructor:  The instructor
maintained the expectations for classroom patrticipation
The instructor facilitated a classroom environment of respect
The instructor facilitated opportunities for students to
learn from one another The instructor interacted with me
respectfully  The instructor interacted with me in the
classroom  The instructor demonstrated their knowledge
about the topic areas covered in the course  The instructor
illustrated the relevancy of concepts of the course to the
profession and f;or to social changePlease indicate your
level of agreement with the following statements about your
course instructor:  The instructor demonstrated what it
means to be a scholar f;practioner (be able to integrate
knowledge or research with ones expertise to become a
skilled practioner in the field) The instructor evaluated my
work against the requirements f,rubric of the assignment
The instructor evaluated my mastery of the course content
The instructor's feedback was specific to my work  The
instructor gave me additional feedback on how to improve
my work other than just scores on assignments The
instructor's feedback showed me how to improve my critical
thinking skills  The instructor's feedback encouraged me to
look at things from different perspectives ...

University Services 5 1 0 0 0 4.83
83% 17% 0% 0% 0% 0.41
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Results By Tag
Tag Values

Associated Questions
Course

University Services

Tag Values

Associated Questions

Count
Percent

Not

sure =3

6
3%
2
20%

=2

0%

Strongly

Disagree disagree

=1

Standard Deviation
Average Points

Course

4.65
0.65

4.20
0.79

Course

University Services

Tag Values

Associated Questions
University Services

Tag Values

Associated Questions
University Services
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Strongly
agree = Agree =
5 4
132 40
73% 22%
4 4
40% 40%
Yes=2 No=1
25 17
60% 40%

5
36%

All/
most of
the

time =4 time =3

12
86%

0
0%

Some
of the Never =

2
14%

9
64%

2

0
0%

0%

| did
g[o]
search
=1
0
0%

0
0%
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0
0%

0
0%

0
0%

0%

1.60
0.50

Course

2.29
0.99

3.86
0.36
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Count Standard Deviation
Results By Tag Percent Average Points
Tag Values
Strongly Strongly
agree = Agree = Not Disagree disagree |did
Associated Questions 5 4 sure=3 =2 =1 not use Course
University Services 5 5 1 0 0 12 4.36
22% 22% 4% 0% 0% 52% 0.67
Tag Values
Neither
satisfied
Very nor Very
satisfied Satisfied dissatisfi Dissatisf dissatisfi
Associated Questions =5 =4 =3 — 7 =1
Course 10 3 1 0 0 4.64
71% 21% 7% 0% 0% 0.63
University Services 15 6 2 1 0 4.46
62% 25% 8% 4% 0% 0.83
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Open-Ended Questions
Respondent Question Text
Please let us know anything else you would like to share about your instructor (you can also explain any answers from the questions above if

you would like):

3079037 The instructor gave good feedback.
3089426 The instructor was excellent.
3068386 Dr. B.

Thank you for your interaction with the class, for the follow-up questions you ask each week which in my opinion causes us to learn more about
the subject matter in question, and for your feedback on my assignments and discussion it help me tremendously to improve on my quantitative
analysis skills. Keep up the good work!

3080573 My Professor was polite, understood my short comings and guided me through the course.

3069925 Dr. B. is a great instructor. His feedback was specific, timely, and individualized. He made this very difficult class manageable and made me
look forward to his comments on my work submitted.

3079036 This is the FIRST time at Walden, that | have given a perfect grade for an instructor | have had. Dr. Banerjee is one of the BEST instructors
that | have ever had. His wealth of knowledge, ability to promote further expansion of the analysis is second to none.

3080570 There were ongoing Walden-associate online technical problems (from week on to week 11) that blocked many of my classmates and | from

submitting our discussion assignments to the online classroom forum. The technical support team were baffled. The problem got less severe
during the subsequent weeks until week 11.

| did contact Dr. Banerjee who assured me that | would not be penalized because of these Walden technical difficulties. | sincerely pray that
these technical issues are completely resolved before my next class begins.Alma T.

Please share any comments you have about the course aside from the instructor (e.g. course materials, course content, organization, etc.)

3079037 | think the course was tailored to people that never studied statistics before. | wished university would have offered more options, including
more advanced stat classes for students that already had some statistical knowledge.| think this is an excellent class for people that never had
statistics but too basic for people that already have some background.

3068386 Overall a great class!

3080573 There are many areas which needed more explanation on Internet links so that one can download the relevant information e.g | needed the link
for APA style needed for the SPSS tables outcomes to format my tables when putting in word document. Also | needed positive social thinking
article links and more links or materials to understand SPSS trivias.
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Open-Ended Questions
Respondent Question Text

Please share any comments you have about the course aside from the instructor (e.g. course materials, course content, organization, etc.)
3079036 I did not think the books selected for this course was very good. | think one of the most important things for any book is to have an
EXCELLENT index (as in the future, we will use the book as a reference). Unfortunately, | did not find this for the books for this class. | was
able to find more information about SPSS and some techniques on the internet as well as other books that | already had.

3073947 Book required by William E. Wagner, Ill, not very useful for the level of complexity of the class

3080570 RE: IBM SPSS: | have used many statistical software through the years. None of them is as user-friendly as the SPSS program here at Walden!
Thank you for choosing SPSS for your students. Thank you also for the instructional video and the transcripts for the video. Thank you.

(1) RE: Academic Advising: | really appreciate Cija Jefferson, my academic advisor. Somehow, someone changed my academic advisor to an
undergraduate nursing program. | called and left a message about the problem. Ms. Jefferson immediately resolved the problem, then followed
up with me to find out if | needed anymore help. She was professional, courteous and empathetic. Ms. Cija Jefferson is truly an asset to The
Walden University.

For the most part Technical support ad the other academic advisors were great!

26 |/ 26 Powered by Blackboard Learn™ 8/23/2016



	Overview
	Response Data
	Results By Question
	3290
	3291
	3292
	3293
	3295
	3296
	3297
	3298
	3300
	3301
	3303
	3304
	3305
	3306
	3307
	3308
	3309
	3311
	3312
	3313
	3314
	3315
	3316
	3317

	Large Answer Set Results
	13
	29

	Results By Tag
	Comments

